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Get your business up to speed.

Dynamic Broadband — Lead Submission

Customer Referral Form

Referral Guidelines

1. To refer a potential customer, please complete this form and either email to sales@dybb.com or fax to
319-363-4633, attention Ben Anderson.

2. You are eligible for a referral award only when a new customer you have referred installs new service
with Dynamic Broadband.

3. If the customer you refer is installed, you will receive a referral award of 50% of the customer’s monthly
price package (maximum of $250 on a single customer), payable 30 days following the month the
customer is installed. There is no limit on the number of lead submissions or payouts an individual can
receive.

4. Upon receipt of lead, DYBB will send acknowledgement of lead via email to the submitting party. Lead
submissions will be valid for 60 days from the date of receipt by DYBB. However, if a lead submission
expires without installation, another lead for the same account may be submitted again.

5. Only one referral award can be given per lead. If a lead is referred by more than one person, the first
referral received will be the one rewarded if the customer installs service. Referrals for leads or
prospects already working with DYBB employees will not receive referral awards.

Submitter Information

Name of Submitter: Date:
Street Address: City/State/Zip:
Phone Number: Email Address:

Referral Information

Referral Name:

Address: City/State/Zip:

Contact Name/Phone

Package/Speed Desired:

Additional notes or instructions about this lead (best time to contact, special service needs, etc):

For Internal Use Only (DYBB to fill out)

Date Received: Assigned to:
Install
date: Award Date:




